
For Commisslon USE Only: EL 
FURMAL CBMPLAINT 

Illinois Cummerca Commission 
527 E. Capitol Awnue 

Springfield, Illlools 62701 
. ...... . ...~.. .. 

Regarding a complaint by (Person making tha complaint): 

Against (Utiliiy name): PeoDles Enerav 

As to  (Reason for complaint) Failure to test meter as requested, as required and as promised; and overcharge on gas allegedly used 

Aaron S .  Woiff 
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. .  in Hiqhland Park, Illinois. 
! r:~, .. 

( 3  0 :::: ,... r j ~ . . -  .- 
TO THE ILLINOIS COMMERCE COMMISSION. SPRINGHELO. 1LLlNO1S: , r-7 - 

My mailing address is 

~ . . .  - . _  ,; ' 
.-.~ CJ- . ,  

591 Broadview. Hiqhland Park, Illinois, 60035 _, - - _- 
c- P ;.; 1 07 
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I, - The service address that I am complaining about i s  591 Broadview, Hiqhiand Park, Illinois. 60035 

My homa ielephone is 

Between B:30 A.M. and 5:OO P.M. weekdays. I can beraached at 

(Full name of utility company) PeoDles Enerav 
to the provisions dthe Illinois Public Utilities Act. 

. .  
c ,  0 52 
i'! D L [847] 432-5910 

346-3461 

(raspondent) is a public utilih and is subject 

In the space below. list the specific section of the law Commission rule(s1, or utili!y tariffs that you think is involved with ywr complaint. 

sections 500.150. 500.220. 500.230 . .  . .  

Have you contactad the Consumer Services Uivision of the Illinois Commerce Commission about your complaint? H V e s  UNO 
Has your complaint filed with that office been closed? B y e s  UNO 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar *mnunts involved with your complaint. Use an 
extra sheet of paper if  needed. 

1. Peoples Energy [the "Company"] failed to make a full and prompt investigation of my gas meter. 
2. The Company failed to make, or offer to have made, an independent test of the meter as was requested and 

3. The Company failed to permit complainant to observe the meter test that was made as required by rules 

4. The Company failed to give the complainant a copy of the results of the test that was made as it was 

should have been done. 

and as promised. 

required to do. 

Please clearly state what you went the Commissinn to do in this cuse: 

Order the Company to give complainant a credit of not less than 35% of complainant's 2005-2006 gas bill payments. 

Rate: * Y, 1 4  
(Month. dey. year) 

Complainant's Signature 

If an attorney will represent you. please give the attorney's name. address. and telephone number. 

You need to file the ariginalwith the Commission Also. provide am copy tar each utility complsined about (referred tan respondents). 

VERIFICATIDN 

A notary public must witness the completion o f  this part o f  the form. 

I, Am04 I- LJoGec 
Tha contents of this petition are true to the best of my knowledge. 

,first being duly swnrn, say that I have read the above petition and know what it says. 

(Signature) 

Subscribed and sworn/affirmed to before me on (month. dav. year) & + L  e P V' '-/ 2 00 L 

NOTE: Failure t o  answer all of the questions an this form may result in this form being returned without processing. If you have questions. pleese call 
the counselnr in the Consumer Serrices Division that handled your informal complaint. 


